Anpec: Coun, Bomkckas 72A
Topstaas nmuawms: 8 (800) 444-24-02
E mail: mail@v-hotels.ru

Caiir: https://calypso.v-hotels.ru

NYBJINYHASA OPEPTA
0 3aKJ/JII0YEHHH I0r0BOPA HA OKa3aHHe FOCTHHHYHBIX YCIyr

r. Coun 1 mas 2023 r.
1. Oo01mue moJIoKeHus

JIaHHBIA JOKYMEHT sIBIsieTcs O(UIMaNbHBIM MpemiokeHneM (myonumunoit odeprtoit) MII

Mumuna E.A., B nanpHeimemM uMmenyeMoro VcrnoaHuTeNnb, U COAEPKUT BCE CYIIECTBEHHBIC

ycIoBHsI OpOHUpPOBAHMS, OIUIATHI U TNPENOCTaBICHUsS HOMEpoB moTpedurensim B Cpeactse

pa3MenieHus - orene «Kamuncoy.

B cootBerctBuM ¢ myHnkTom 2 ctathu 437 I'paxaanckoro Konekca Poccuiickoit ®@enepannu

(I'K P®) B cinyuyae npuHATUS M3JI0KEHHBIX HMXKE YCIOBMM U OIUIATBl YCIYT HOPUIANYECKOE

JuLo (B TOM YHCIE 3aKIHOYMBILEE OTIENIBHBIN OroBOp Ha omuiaty yciayr McmosnHutento B

MHTEpecax TPEThUX JIMI) WIN (PU3HUECKOE JIMIO (ICHCTBYIOIIEEe B CBOMX MHTEpEcax WM B

MHTEpECaX HECOBEPIICHHOJIETHUX JeTel), NPOU3BOIAIIECE aKUENT (MPUHATHE) aHHOU

oepThl, CTAHOBUTCST 3aKa34uUKOM (B COOTBETCTBUU ¢ MyHKTOM 3 ctaTthul 438 I'K PO akment

o(hepThl paBHOCHIIEH 3aKIIOUEHHUIO I0TOBOPA HA YCIOBUSX, H3JI0KEHHBIX B 0(epTe).

B cBsI3u C BBIIIEU3/10KEHHBIM, PEKOMEHYE€M, BHUMATEIIBHO O3HAKOMUTHCS ¢ TEKCTOM JTAHHOU

myOnMaHO#M oepThl U B Cllydae, eclid Bl HE COTNIacHBI ¢ KaKUM-JIMOO MyHKTOM BBl MOXeTe

OTKAa3aThCsl OT MPUOOPETEHHS YCIYT.

Ucnonnutens - WuauBuayanbHbll mnpennpuHuMarens MwummHa Enena AmnaTtonbeBHA
3aKJII0YaeT JOrOBOP Ha OKa3aHWE I'OCTMHUYHBIX YCIyI HaceJleHUIo Ha tepputopun Cpezncrsa
pa3Menienus - orens «Kanumncoy, pacnonoxeHHoro no aapecy: Kpacnonapckuii kpaii, r. Coun,
yin. Bomkckas 72A, ¢ nro0bIM JeeciocOOHBIM  (U3UYECKUM JIUIIOM WU JACHCTBYIOLIUM
IOpUIMYECKUM JIMIIOM, UMEHYeMbIM 715 ienet JloroBopa «3aka3uuk», U MPUHSABIIUM yCIIOBUS
HacTosmel odepThl, MyTeM COBEPLICHHS NEHCTBUM, YKa3aHHBIX B pasaene 4, m.u. 3.5, 6.5 u
6.14. Ha HUXKE IEPEUNCTICHHBIX YCIIOBHSIX.



2. TepMI/IHBI N onmpeaejaeHusl, HCMOJb3yEMbI€¢ B HACTOAILIEM TOKYMEHTE:

«O¢epra» — HacToAmMI TOKyMEHT myOnuyHass odepra O 3aKIIOYEHMH I0roBopa Ha
okazanue M1 Mummuna E.A.. TOCTUHUYHBIX U COMYTCTBYIOIINX YCIIYT.

«AKuenT oepTh» — TOITHOE ¥ O0E3BO3BpAaTHOE MPUHATHE OPEPThl METOJOM BBIMOIHEHUS
JeWCTBUH, yKa3aHHBIX B paszzene 6.5,6.14 nanHoOW odepThl. AKIenT odepThl MpPeArnoiaraet
JloroBop ohepThl.

«/lorosop odepTb» — norosop Mexay Mcnonaurenem u 3aka3uukoM Ha MPEAOCTaBICHUE
YCIIyT, KOTOPBIN 3aKII0YAETCsI MOCPEICTBOM aKLENTa O(PepTHl.

«Caiit» — web-caiit Mcnomautens mo anpecy: https://calypso.v-hotels.ru, a takke web-
caiuTel naprTHepoB lcrmosHwurens, TpeTbUX JIML, IpUBIEKaeMbIX lcnonHureneM K
BHITIOMTHEHUIO YCIYyr M0 HACTOSIIEMY JOTOBOPY, cojaepkamue uHpopManuioo 00
VYcenyrax, mnopsake | crmocobax omimaTel Ycuyr, a Takke o IlpaBuiax moib30BaHUS
YCIIyTaMH.

«3aka3zuuk» — m000e PU3NUECKoe WIN IOPUANYECKOE JIUI0, OCYLIECTBISIONEee 3aKa3 yCiuyr
yepe3 DIEeKTPOHHBIE KaHAIbI TPOAaX B 1moub3y IloTpedurens.

«IToTpeduTenb» - TIpakIaHUH, UMEIOIIMI HaMEpeHHE 3aKa3aThb WM IMPHOOpecTH MO0
3aKa3bIBAIONINKA, MpUOOpeTalomuid ©  (WIH) HCIOJNB3YIOMUNA TOCTUHUYHBIE  YCIyTH
UCKIIIOYUTENBHO JJIs JIMYHBIX M MHBIX HYXJ, HE CBSI3aHHBIX C OCYLIECTBJICHUEM
IIPEeAIPUHUMATEIBCKOMN 1€ATEIbHOCTH;

«HUcnoaHuTenny - npaBoodianatens CpeacTsa pa3MerieHus (0Tes).

«bpoHupoBaHue» — mpeaBapuTebHOE O(GOpPMIIEHHE 3aKa3a Ha YCIYTH pa3MEIIeHUs C
nepenayeit 3asiBKu Ha OpOHUPOBaHUE yepe3 DJISKTPOHHBIE KaHaNbI pojax McmonnuTens.
«"apanTHpOBaHHOEe OpOHUpOBaHMe» — OpOHUPOBaHME Ha YCIOBHUAX 00s3aTeIbHOMN
MPEOIUIATHL, IO KOTOPOMY HOCTYITHIIO MIOATBEPKICHUE O OPOHUPOBAHUH.

«3asiBKka Ha OpoHHpoBaHHe» (1ajiee — 3asABKA) — JOKYMEHT, OTOOpaKAIOIIUI MOAPOOHYIO
unpopmanuto o Ilorpeburene, comepkammii cBeneHUs 00 yCiyrax, 3aka3bIBaeMbIX IS
[TorpeOutens, a Takxke HHPOPMALUIO O OPOHMPOBAHUU HOMEPOB (YCIYT), HaIpaBISEMbBIH
3aKa34ruKoM I10 aJpecy MEKTPOHHON NOYTHI MICTIOTHUTENS U UHBIM 00pa3oM.
«IlonTBepxkaeHue o OponupoBanum» (nanee — IloaTBep:kaenue) — uHbOpMALUI O
BO3MOKHOCTH VcnomHuTenst oka3aTh yciyru [loTpeburento 1o noiryuyeHHOH 3asBKe.
[TonTBepxkaeHUe  TODKHO — COJEpXKaTh  CIEAYIOUIYI0  MH(POPMALMIO:  CBEACHUS O
IpeocTaBiIsseMoil OpOHU (HOMepax, KaTeropHH, IIeHe pa3MeIleHus] U Iepruoe MpOKUBAHUS,
IIEpEUEHb YCIyT, BXOJAIIMX B LIEHY HOMEpa (MecTa B HOMEpE) M NEPEUYEHb U LIEHY HHBIX
IUIATHBIX YCIIYI, OKAa3blBAEMbIX MCIIOJIHMUTEIEM 3a OTACIBHYIO IUIaTy, YCJIOBHS UX
nproOpeTeHNs U OIJIaThl, CIIUCOK MPUOBIBAIOIIMX TOCTEH a TaKKe MPOYUe YCIOBUS OKa3aHUs
TOCTHHUYHBIX Yyciuyr. JlaHHas wuHpOpMmanuss MokeT OBITh IeperaHa IyTeM oOMeHa
AJIEKTPOHHBIMHU COOOIIEHUSAMH I10 aJPECy IEKTPOHHON MOYTHI.

«CpencTBo pasMelieHus» - OTelb, TOCTUHUYHBIM KoMILIeKC win CpeicTBO pa3MElIeHMs,
IIPEIHA3HAYEHHBIA JUIsI OKa3aHUs TOCTMHHYHBIX UM HUHBIX JONOJHUTEIBHBIX YCIYyT
HcnonnureneM, a *UMEHHO:

Otenp (I'octuHnuHBIA KoMIulekc) «Kanumncoy, pacnonoxeHHsli 1o aapecy: KpacHompapckuii
kpa#i, r. Coun, yn. Bomxckas 72A, ucnonwszyemslii McnonHuteneM ais NpeaocTaBiICHUS
YCIIYT pa3MeIIeHUs U UHBIX TOTOJIHUTENBHBIX yeIyT [loTpeduremnsim.

«YBeoMJIeHHEe» - TUCbMEHHOE COOOIIEHNE OJTHOM CTOPOHBI HacTosmero /JJoroBopa apyroii
CTOpOHE, COJEepXKaHHWE KOTOPOTO OTHOCHTCS K HCIIOJIHEHHIO CTOPOHAMHU O0S3aTENbCTB IO
Hacrosuemy Jlorosopy.

«Tapugbp» - cTouMOCTh IpeOCTaBIsAEMbIX VICIIONHUTENEM IUIATHBIX YCIYT NMPOKUBAaHUS B
oTelie, pa3MelleHHbIe Ha caiTe McnomHuTens.

«IIpaBuiia OpoOHMpPOBAHMS» - YTBEpKIACHHBIN lcronHuTEneM AOKYMEHT, COJEpKalluii,

00s13aTeNbHBIC K UCTIOHEHUIO 3aKa3UnKOM, NpaBuiia OPOHUPOBAHMS B CPEJICTBE pa3MEILICHUS
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Hcnonuurens

«IIpaBuiia NpoXKUBAHUSD)» - YTBEPXKICHHBIM lcrosHuUTENIEM NOKYMEHT, COIEpPKALLUU,
o0s13aTeNbHBIE K MCIIOJIHEHUIO 3aKa3uMKOM, MpaBHiIa MPOKUBAHUS B CPEJICTBE Pa3MELICHHUS
Hcnonuurens.

«Cpox necTBHSI MPHOOPETEHHBIX YCJYI» - OIUIAUEHHBIH 3aKa3uMKOM IEPUOJ OKa3aHUs
YCIIyT, B COOTBETCTBUU C JCHCTBYIOIINM Tapu(paMu U [IEHAMH.

DuekTpoHHasi nouta Mcnoanurens — mail@v-hotels.ru

B nensax tonkoBanus JloroBopa, a Takke JOKYMEHTOB, COCTaBJI€HHbIX CTOpPOHAMH B €ro
UCTIOJIHEHUE, NHBIE TEPMHHBI U OTIPEJICIICHUS HCIIONB3YIOTCS B OOIICTIPHUHATHIX 3HAUCHHSIX.

3. lIpeamet my01u4HOI 0(pepThI

3.1. Ilpeanmerom HacTosmeld NyOnMUYHONH O(QepThl SBIAETCS MPENOCTaBICHUE 3aKa3uuKy
IUTATHBIX yCIyr VcmoiaHUTENneM B COOTBETCTBUU C YCIOBUSMHU JaHHOU MyONUYHON OQepThI,
JICHCTBYIOIIMM 3aKOHOAATETHCTBOM M [IpUIOKEHUSMU K JaHHOMY JIOTOBOPY MyOIHYHOMA
oepThL

3.2. Ily6nuunas odepra ¢ npunoxenusmu: Tapudsl Ha okazanue ycayr (Ilpunoxenue Ne
1), [IpaBuna 6ponupoBanus (Ilpunoxxenue Ne2), [IpaBuna npoxxkusanust ([Ipunoxenne Ne3) u
[Tonoxxenne o kypopTHOM cbope (IIpumokenue Nod) SBIAIOTCS HEOTHEMIIEMOW YaCThHIO
HACTOSIIETO JOTOBOPA, COAEPX AT MOJHBIN MepeueHb yCIyr, OKa3aHWe KOTOPHIX BO3MOXKHO B
pamkax HacTosmero JloroBopa, W TOPSIOK WX OKa3aHWs, MyOJIUKYIOTCS Ha caiiTe
HcnomuuTens, a Takke pacroyiaraloTcss B OOIIEIOCTYITHOM Jisi O3HAKOMIICHUS MECTE B
cpencTBax pa3Melienus MicnoaHuTeNs o BhIlIEyKa3aHHBIM aJIpecaM.

3.3. Hcnonuurens NPEeNOCTABIAET TOCTHHUYHBIE YCIYId 3aKa3duKy B COOTBETCTBHHU C
IIpaBunmaMu  HpefoCTaBlIeHMs TOCTUHUYHBIX  yciuyr B Poccuiickonn — ®Penepanuu,
yrBep)kaeHHbIMU [TocTanoBnennem I[lpaButensctBa Poccuiickoit ®denepaunn ot 18.11.2020
Ne 1853.

3.4. VicnonHuTeNs HMEET TIPABO U3MEHSTH YCIOBHS JAHHOU 1y0auuHoi opepts, Tapudsl u
Apyrue TPWIOKEHUs K Hel 0e3 mpeaBapuTeNbHOrO COIJIACOBaHMSA C  3aKa3uuKOM,
[TorpeOutenem, obecrieunBas MpPU TOM IMyOJIHKAIMIO U3MEHEHUH B OOIIEAOCTYITHOM JUIS
O3HAaKOMJICHUSI MECT€, HE MEHEE YeM uepe3 3 KaJEHAAPHBIX IHS I0CIIE MX YTBEPKIACHUS
Hcnonuurenem.

3.5. Omnara 3akazuukom (TlorpeGurenem) ycayr y  McmonHuTens, NapTHEPOB
Hcnonuutend W TPeTbUX JIUL, peanusyromux yciayru HMcenomHurens, —sBisieTcs
0€30roBOpOYHBIM aKIenToM HacTosmen [1yonnunoit opepTsl.

3.6. Cpok nelictBusi JIoroBopa, 3aKIHOYEHHOIO IYTEM aKIIENTa HACTOSIIEH ITyOIMUHOlM
oepThl, MpUpaBHUBAETCS K CPOKY ACHCTBUS OIUIAYSHHBIX 3aKa3YUKOM yCIYT.

4. Akuent oepTsl M 3aKJII0YEHHE JOTOBOPa 0epThI

4.1. 3aka3yuK MPOU3BOIUT aKIEeNT oepThl MyTeM MpeaoriaThl BoIOpaHHbIX B IIpeiickypanTe
ycnyr VIcrioHuTeNs, B OTHOIIEHUH KOTOPBIX 3aKJII0YAETCsl HACTOSIIIIUI TOTOBOP O(EepTHI.
4.2. Cpok 1 COBEpILIEHU aKienTa opepThl 3aKa3UNKOM SIBIISICTCS HEOTPAHUUYEHHBIM.

S. YcnoBust 1 nopsAA0K NpefoCTaABJICHUSA YCIYT

5.1. OsnakomuBimmck ¢ Tapudamu Ha okazanue ycnyr (Ilpunoxenue Ne 1), IIpaBunmamu
oponmnpoBanus ([Ipunoxxkenne No2), IlpaBunamu mnpoxuBanus (IIpumoxxenue No3),
pa3MelleHHBIME Ha caiite VcrmomHuTens, BBIOpaB BHJ YCIyrH, 3aKa3udK 3arpalinBacT
BO3MOXKHOCTb OKa3aHus yciyr y McnomHuTens.

5.2. BpoHupOBaHHME HOMEpa OCYLIECTBIIETCS IyTEM HampaBieHUs 3asiBkU B CpencTBo
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pa3menenus Mcnonnurens:

-C caiiTa;

- 110 DJIEKTPOHHOM I10YTE;

- mo Tenedony: ormen OponupoBanus 8 (800)444-24-02;

- HerocpeACTBEHHO B CpecTBe pa3MelLleHus y aAIMMHUCTpATOpa Ha CTOMKE PECEILH;

- 3a5IBKU C ITOPTAJIOB;

- 3a5IBKU OT areHTOB.

5.3. Ha ocHoBanuu 3amnpoca VcrnomHuTe b, Ipyu HAIMYMKA CBOOOJHBIX HOMEPOB Pa3bsCHSIET
3aka3urKy MOPSAOK OIUIAThl YCIYT CTPOTO B COOTBETCTBMM ¢ Tapudamu u mnpaBuiamu
OpOHUPOBAHUSL.

5.4. Otnen OponmpoBanusi McnomHutens, He mo3gHee 24 YacoB ¢ MOMEHTA TMOITYYCHHS
3asBKM Ha OpOHMPOBAaHHWE, MOATBEPXKIACT 3aKa3zuWKy OpOHHpOBaHME, JHOO OTKAa3bIBACT B
YAOBJIETBOPEHUU 3a5IBKHU.

5.5. B ciyuae moaTBepkIeHUs 3asBKH Ha OpOHUpPOBAHME, HAINPABISAET 3aKa3zyMKy CUET Ha
npefoIuiaTy 3a MpOoXKHMBAaHUE. 3aKa3uukd, 3a0pOHHPOBABIINE TMPOKMBAHHE, BHOCHT
NpeoIUIaTy 3a MepBble CYTKU NpokuBaHus. Eciu 3aka3unk 3a0poHMpOBA MPOKUBAHHUE IO
tapudy «HeBo3BpaTHbIiiy, npepomiata BHocUTcs B pazmepe 100%.

5.6. C MOMeHTa BBICTABJIEHHs CU€Ta W €ro HalpaBiIeHUs 3aKa3uuKy, YKa3aHHbIH B CUETe
HOMEp CUHMTACTCS MPEIBAPUTEIBHO 3a0POHIUPOBAHHBIM.

5.7. Cuer cumtaerca JEHCTBUTEIBHBIM B TEUEHUE YKa3aHHOro B HeM lcrmonHuTeneM cpoka,
HO He Oonee nmATH OAHKOBCKHUX JHEH, C AaThl €r0 BHICTABICHHS.

5.8. Omnnara yciyr npo>XKUBaHMsI IPOU3BOJUTCS B CIEAYIOLIEM MOPSAAKE:

- CTOMMOCTb IIEPBBIX CYTOK MPOKUBAHMSI OIJIAYMBAETCS B TEUEHHE CPOKA, YCTAHOBIEHHOTO B
cuete McromHuTens, HO He Mo3/Hee 5-TH paboyuX JHEW, C IaThl BeICTaBieHUs cuera. Cuer
HAIPAaBJIAETCS 1O AIEKTPOHHOMY a/Ipecy 3aKa3uuKa;

- OKOHYATENIbHBI pacyeT 3a IMPOKUBAHMWE OCYILECTBISAETCS B JeHb 3ae3nga B Cpenctso
pa3MeLIeHNs] HATMYHBIM IIyTEM WIN C UCIOIb30BAaHUEM IIATEKHBIX KapT.

5.9. B ciyuae HapymeHus 3aka3dMKOM YCTaHOBJICHHBIX CPOKOB OILIAThI, OPOHHPOBAHUE C
HOMEpa aBTOMAaTUYECKU CHUMAETCS.

5.10. OOGs3aTeNbHBIM yCJIOBUEM aHHYJIMPOBAHUS OpPOHH SBISETCS yBEJAOMIICHHE 3aKa3zuvka
OTBETCTBEHHBIM MEHE/DKEPOM IIyTEM COBEPLUIEHUS MCXOMAAILIEr0 3BOHKA, WM IIyTEM
OTIOBELICHHS] CMC WJIM IO 3JIEKTPOHHOW IOUTE, C LENbI0 pealu3alii COBEPILEHUS OIJIaThl
3aKa34uKoM.

5.11. Homep cuuTaercss TrapaHTHPOBAaHHO 3a0pOHUPOBAHHBIM B MOMEHT IOCTYIUICHHS
NpeJoIUIaThl Ha pacyeTHBIN cueT, 1o B Kaccy Mcmomnutens. B nanbHeiimeMm, 3Ta cymma
BKJIIOUAETCS] B CTOUMOCTD OILIaThl HOMEpA.

5.12. HcnonHurtens HampasiseT 3aka3uuKy IO 3JEeKTpoHHOMY anpecy lloarBepxneHue
OpOHUpPOBaHMs, COZEp)Kallee CBEIECHUS O HAaMMEHOBaHMU ((UPMEHHOM HAMMEHOBAHUN)
UCTIOJIHUTENISA, 3aKa3uuke (moTpeduTene), KaTeropuy 3aka3aHHOrO HOMeEpa M IIeHe Homepa
(MecTa B HOMEpE), CPOKAX MPOKHUBAHUSA B TOCTUHUIIE, 00 YCIOBHIX OPOHUPOBAHMS, a TAKXKe
UHBIE CBEJICHUS, OIIPEIEISIEMbIE UCTIOTHUTEIIEM.

5.13. 3aka3uuk orayuBaeT yciayru McnoiHuTens, TeM caMmbIM, JaBasl MOJTBEPKIACHUE
NPUHATHS yclioBHid opepTsl McnionnuTens.

5.14. Tlocne momydeHus: 3aKa3uyuKOM IOATBEPXKACHUS OpPOHUPOBAHMS, IOrOBOp OdepTh
BCTynaeT B cuily. OCyIlecTBIEHHE OILIaThl YCIYyr MO HACTOSALIEMY JOTOBOpPY 3a 3aka3uuKa
JT0OBIM TPETHUM JIMIIOM HE HM3MEHSET MpaBa U OOSM3aHHOCTH 3aKa3uMKa IO HACTOSIIEMY
J0TOBODY.

5.15. Cpox petictBust JloroBopa, 3akirO4eHHOro MyTeM akienrta Hacrosmei [lyOmuunoi
o(epThl, MpUpaBHUBAETCS K CPOKY OIJIAUEHHOT'O MEpHOia MPOKUBAHUS 3aKa3uuKa.

5.16. Yciyra o pa3MenieHrto OCyIeCTBISICTCS C MOMeHTa puoObITHs [loTpedurens.



5.17. Ilnara 3a mMpoXKMBAaHHWE B3UMAETCSI B COOTBETCTBHM C €JUHBIM Pacu€THBIM 4YacoM II0
MECTHOMY BPEMEHH, COTJIACHO YTBEPXkAECHHBIM TapHu]aM Ha COOTBETCTBYIOIIUH TUI HOMEpa,
HAJIMYHBIMH JICHEKHBIMH CPEJICTBAMH, JIMOO TUIATE)KHBIMU KapTaMu.

5.18. B ciyuae pannero 3ae3na [TorpeOutens oriata mpou3BOAUTCS B CIEAYIOUIEM HOPSIIKE:

- He OoJiee 6 YacoB J0 yaca 3ae3/a — MoyacoBasi OIiaTa;

- 0T 6 10 12 yacoB 1o yaca 3ae3ga - 50% OT CTOMMOCTH HOMEPA;

- oT 12 10 24 yacos g0 yaca 3ae3zaa — 100% ot croumocT HoMepa.

B ciyuae 3anepxku Bble3na [lorpeOutens miara (mpojuieHUE MPOKUBAHUS) B3MMAETCS B
CJIEYIOILEM MOPSIKE:

- He OoJiee 6 YacoB MOCIIE PacUueTHOTO Yyaca — [o4acoBasi OIIara;

- oT 6 10 12 yacoB nocne pacueTHoro 4yaca - 50% OT cTOMMOCTH HOMEpA;

- oT 12 1o 24 gacos nocie pacuerHoro yaca — 100% ot croumoctu Homepa.

5.19. Pa3memenue IloTpeburens B yke 3a0pOHMPOBAaHHOM HOMEpE 10 BPEMEHHU 3ae3lia B
CpencTtBo pasmereHus, 3aaepxkka [loTpedurens mocie pacyeTHOro 4aca JOIMYCKaeTcsl IO
COTJIACOBAHUIO C a]IMHHUCTPATOPOM Ha reception.

5.20. Ilpu ono3nanuu Ilorpeburens Gosee yueM Ha 24 yaca B3uMaeTcs Iu1ata 3a (pakTHIeCKUn
NPOCTOI HOMepa, HO He OoJiee YeM 3a CyTKH.

5.21. Jletu B Bo3pacte 10 4-X JIeT BKJIIOUUTENIBHO 0€3 MpeloCTaBICHUs JOMOIHUTEIBHOTO
Mecta pacnojaratotcss B CpenctBe pasmemieHuss OecriatHo. CBbime  4-X 1€t
MIPEOCTABIISACTCS IOTIOJIHUTENIFHOE MECTO, U OIuIaTa Oepercst Ha O0IIMX OCHOBAHUSIX.

5.22. B ciywae ecnu B HOMepe MpPOXKHUBAaeT ABoe Aeredd 10 4 ner, odopmisiercs OIHO
JONOJTHUTEIBHOE MECTO, M OIIaTa OepeTcst Ha OOIUX OCHOBaHMSX.

5.23. Pasmemenue IloTpeOutenss ocCymIecTBISETCS TMpPH TNPEIbSIBICHUU  JIOKYMEHTAa,
YIAOCTOBEPSIOUIETO €ro JUYHOCTh B COOTBETCTBUM C 3aKOHOJATEILCTBOM Poccuiickon
®enepanyu.

5.24. Pa3zMeleHle HECOBEPIIEHHOJNETHUX Tpa)<l1aH, HE NOCTUrmux l4-jeTHero Bo3pacra,
OCYILIECTBIISAETCS IPU MPEABIBICHUN CBUJETENBCTB O POXKACHUN 3TUX HECOBEPILIEHHOJIETHUX,
JOKYMEHTOB, YJIOCTOBEPSIIOIIMX JIMYHOCTh HAXOAAIIUXCS BMECTE C HHMMM PpOAUTENEH
(YCbIHOBUTENEH, OMEKYHOB), COMPOBOXKAAIOIIETO JHIa (JIULl), TPU YCIOBUHU MPETOCTaBICHUS
TaKUM COIIPOBOXKIAOIIUM JIMIIOM (JIMIIAMH) COTJIacHsl 3aKOHHBIX ITPEICTaBUTENEN (OZHOTO U3
HUX).

5.25. Pa3MelnieHMe HECOBEPUICHHOJETHUX TpakJaH, JOCTUIIIHX 14-1eTHero Bo3pacTa, B
OTCYTCTBHE HAXOXACHMS PSAAOM C HUMM 3aKOHHBIX INPENCTABUTENEH, OCYIIECTBISAETCS MpU
IIPEIOCTABIIEHUN MMM JOKYMEHTOB, YJOCTOBEPSIOIIMX JIMYHOCTh W COIVIACHS 3aKOHHBIX
npeAcTaBuTeNeil (OJHOTO U3 HUX).

5.26. IlepeBox u3 OJHOrO HOMEpPAa B JPYrod MOXKET IMPOU3BOIUTHCSA IO COIIACOBAHUIO
CTtopoH wiM B Cily4ae BO3HHUKHOBEHHUS HENPEIBUICHHBIX OOCTOSTENBCTB, CIOXKHBIIUXCS B
Cpencte pa3zmemnienus. [lepeBon opopmisiercs: AeKypHBIM aIMUHUCTPATOPOM.

5.27. B cnyuae yTpaThl WIM NOBpexAcHHs wumymectsa CpeactBa pa3MeEUICHMs, B
COOTBETCTBUM € 3akoHoAaTenbcTBOM P® [lorpebutens Bo3Mmemiaer ymepO, a TakKe HeceT
OTBETCTBEHHOCTb 3a HApyLICHMs, NPUYMHEHHbIE NPUITIANIEHHBIMU UM JIMIIAMH, COTJIACHO
NpEeHCKypaHTy, Ha BO3MELICHHE MaTepHaIbLHOTO yiiepoa.

5.28. Homepa s npokuBaHUsl OOBSBICHBI HEKypsulled 30HOH. OTBeAEHBI CIelHaIbHbIC
MecTa Ais Kypenus. llpu HapyumieHuM AaHHOTO IOJIOKEHHsS B ycTaHoBIeHHOM KoAIl P®
MOpsIIKE B3UMaeTcs mrpad.

5.29. Ilocewienne rocrei, NpoOKMBAIOUIMX B HOMEPAX, IOCTOPOHHUMU JIMIIAMU Pa3pelaeTcs
10 23:00 npu HaNUYUK TOCTEBOTO MPOITYCKa, BHITAHHOTO CITY>KO0H pa3MeIIeHusl.

5.30. Ilpu orcyrctBum [loTpeduTtens mo MecTy IpoXUBaHHs Oojiee 2-X 9acoB (COTJIACHO €ro
pacueTHOro uaca) 0Oe3 orutatel VICHOTHHUTENb CO34a€T KOMMHCCHUIO, TNPOU3BOAMT OIHUCH
umyniectBa IloTpeGurens, HaXOAAIIETOCs B HOMEpE, C MOCIEAYIOUIUM OCBOOOXKIACHUEM
HOMepa.



5.31. Bo3Bpar JeHEXHBIX CpPEICTB 3a KYIUICHHbIE SKCKYPCHOHHBIE OWJIETBI IMpPH OTKa3e
[ToTpeburens ot yciuyru ocymecTsiseTcs, ecau [lorpedurens coodumn 06 oTkase 3a 24 vaca
0 MOMEHTa MCHOJIb30BaHUS YyCIyrn. Bo Bcex apyrux ciayyasx — JEHEXKHBIE CPENCTBA
BO3BPAIIIAIOTCS C YYETOM KOMIIEHCALlMU pacxo0B Mcnonuurens.

5.32. Bo3BparT AE€HEXHBIX CPEICTB 32 HEUCHOIb30BaHHBIM [loTpeOuTenem yciayru B CBS3H ¢
JOCPOYHBIM BbIE310M K3 CpeacTBa pa3MeleHUs IPOU3BOAUTCS B CIEAYIOLIEM MOPSIIKE:

— [TorpeOutens 3abmaroBpeMeHHO 3a 48 wyacoB 10 JAaThl Bble3na oOpamaercs K
JeKYpHOMY aIMHHHUCTPATOPY C MPOCHOOH OCYIIECTBUTH BO3BPAT JIEHEKHBIX CPENICTB (IIpH
ce0e UMETh MACIOPT U HK3EMIUIAP YeKa, MOJyYeHHOTO IIPU OIUIaTe YCIyT);

— [TorpeOuTens 3amojiHsET 3asABJICHHE O BO3BpaTe paHee OIUIAaY€HHBIX YCIYr C
yKa3zaHUEeM MPUYHHBI (JOCPOUHBIHA BbIE3]);

— JlexXypHBIii  aIMUHHCTpATOp O(OpMIISeT MakeT IOKYMEHTOB JUisi BO3Bpara (Bce
JOKYMEHTHI TepelaloTcsi B OyXraaTepuio U TpeOYIOT MPaBHIBLHOTO O(GOPMIICHUS, B CBSI3U C
3THM IpOLIelypa BO3BpaTa MOXKET 3aHUMATh 10 30 MUHYT);

- [TorpeOuTens MOAMMCHIBACT 3asBICHHE O BO3BpAaTE, PACXOIHBIN KacCOBBIA opaep H
UYek, BBIIAHHBINA €My B3aMEH BO3BPATHOMY;

- [Ipu 3aBepmienun mnpoueaypsl [lorpeOutens moimyyaer Ha PyKH CBOM 3K3EMILIP
HOBOTO Ye€Ka C YyKa3aHHEeM OIaThl (PAaKTUYECKH OKa3aHHBIX YCIYr M YacTh JIEHEKHBIX
CPEICTB, MOJIEXKAIIYI0 BO3BpaTY.

— Ecnu [TotpebuTens coobImaeT o J0CPOYHOM BBIE3/IE B CPOK MEHEE YeM 3a 2 CYTOK 110
JaThl 0The3/1a, VIcrioNHNUTE b B3UMAET IUIATy B pa3Mepe OAHUX CYTOK IIPOXKUBAHUS.

— [Ipu omnare [loTpebutenem yciuyr no Oe3HATMYHOMY pacueTy, JCHEXKHBIE CPEelCTBa
BO3BpalaoTcs B TeueHue 10 pabouux nHEH co IHS pacCMOTPEHMS 3asBJICHUS O BO3BpATE IO
0aHKOBCKUM pEKBU3UTAM, yKa3aHHBIM [loTpebureneM B JaHHOM 3asiBJICHUU.

— B ciyuae npeGriBanus [lorpedburens 15 u 6onee MUHYT MOCIE 3acelICHHUS, ICHEKHBIC
CpeAcTBa 3a TEeKylIHe CyTKH He Bo3Bpamiatorcs (Mcmomnutenem Oblia OKazaHa yciyra Io
IIPOKUBAHUIO).

- s ocymecTBieHus: Bo3Bparta IloTpedurens 00s3aH BEpHYTh CBOM SK3eMIUISIp deka,
MOATBEPKIAIOIIUI OIUIaTy yciyr, npenoctaBisieMblx McenonnuteneM. [lpu yrepe ueka win
OTKa3€ €ro BO3BpalllaTh, I€KYPHbIA aIMUHUCTPATOP BIIPaBE OTKA3aTh B BO3BPATE JECHEKHBIX
CPEICTB.

— B cnyuae, eciu omnata yciayr HpOKMBaHMsI MPOBOJMIACH IIPU 3aKa3e IYyTEBKHU B
Typuctudeckoir ¢upme (AreHTOM), BO3BpAT JEHEKHBIX CPEJCTB MPOHU3BOJUTCA TOJIBKO
yKa3aHHBIM ATEHTOM (TyppHUpMOii).

5.33. Ilpu npunynutenbHoM BbiceneHun [loTpeOutens B CBS3M C TpyObIM HapylICHHEM
IIpaBWJI IpoKuBaHuUs B CpeCTBE pa3MEILEHUs WM COBEPIICHNEM HENPABOMEPHBIX A€HCTBUN
B OTHOILIEHUHU APYIUX rocred miau nepcoHana CpelncTBa pa3MELICHMs BO3BpaT ACHEKHBIX
CPEICTB 3a HEUCIIOJIb30BAaHHBIE YCIYTM OCYLIECTBIISIETCS C YyYETOM KOMIIEHCAI[MM PACXO0ll0B
Hcnonuurens.

5.34. llpenenbHblil cpok mpoxuBaHus B CpeicTBE pa3MEIEHHs COCTABIISAET 6 MECSIIEB.

5.35. IloctaBuB mnoamuch npu o3HakomsieHun c IlpaBunamu npoxuBanus B Cpencrtse
pasmerenus, [TorpeOuTens Takke MOATBEPIKIAET, YTO O3HAKOMUIICS:

- C MpaBUJIaMU [TOBEACHUS B UPE3BbIYAITHBIX CUTYaLUAX;

- C MpaBUJIAMH MIOYKApHOW 0€30IMaCHOCTH;

- C MpaBUJIAMH TIOJIb30BAHHUS HIICKTPOIIPUOOpaMH;

- C MpaBUJIAMH TIOJIB30BaHUs OAaCCEHHOM;

- C MPENCKYPaHTOM Ha OpYY UMYIIECTBA;

— C MpaBUJIaMH OpOHHUPOBaHUS HOMEPOB B CpelicTBE pa3MelIeHus;

— 1o cBeneHus 3akazuuka u [lotpeburens poBeneHa nHpopManys O MPEIOCTABICHUN B
CpenctBe pasMenieHus: OecruiaTHOro uHTepHeT noakimoueHus yepe3 WI-FI co ckopocThio He
6onee 3 Mb
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5.36. IlocTtaBuB MOANMUCH NPU O3HAKOMJIICHHMHM C MpaBUIaMU TNpoxkuBaHus, [loTpeburens
aBTOMATHYECKH COTJIaliaeTcs Ha OOpabOTKy €ro NEepCOHANbHBIX JaHHBIX, YKa3aHHBIX B
KapTouKke OpOHUPOBAHUSI.

6. CTOHMMOCTB YCJIYT M HOPSAI0K PAc4yeToB 110 10r0BOPY

6.1. B crouMOCTh NpO’KUBAHUS BKIIFOUEHO:

- [IpoxxuBanue B HOMepe BEIOPAHHOM KaTeropuu;

- Ilonp30BaHNE MEIUITMHCKOM alITEUKOM;

- JI0CTaBKa KOPPECIOHIEHIIMY, [T0JIyY€HHOIN Ha UMS FOCTS;

— IIPEIOCTABIICHNE KUIIITKA,

— UHBIE yCIIyTH, YKa3aHHbIe B [loaTBEp)KICHUH.

6.2. Ycnyru Ucnonnurens, He yka3zaHHble B [lonTeepxxaenun, Cuere Ha omarty, JloroBope u
[TpunoxeHusx K HeMy, OyAyT CUMTAThCS [OMOJHUTENBHBIMU M OYyIyT OKa3bIBaThCS 3a
JOTIOJIHUTENBHYIO IJIaTYy.

6.3. CTOMMOCTh YCIOYrH TPOKMBAHHUS YCTAaHABIMBACTCS HAa OCHOBAHUH O(PHUIMAIBHO
oryOnukoBaHHBIX TapudoB CpenctBa pazmerienus Mcnonnutens Ha caiite: https:/calypso.v-
hotels.ru ¢ yueToM JIEUCTBYIOIIMX akuuid oT McnosHUTENs HA AaTy 3aKJIFOYEHUs] HACTOSLIErO
Jlorosopa.

6.4. B coorBerctBuM ¢ DenepanbHbiM 3akoHOM 0T 29.07.2017 Ne 214-®3 «O nposeneHun
HKCIEPUMEHTA 10 PAa3BUTHIO KYpOPTHOU MH(PpacTpykTypsl B Pecniyonuke Kpbim, AnTaiickom
kpae, KpacHonapckom kpae u CraBpomnoibCkoM Kpaey, 3akoHoM KpacHomapckoro kpas ot
22.11.2017 r. Ha TEPPUTOPUU MYHUIIMIIATIBHOTO 00pazoBaHust ropo-KypopT Coun ¢ 16 uromns
2018 roga mo 31 gexaOpst 2022 roga ¢ GU3MYECKHUX JIHII, JOCTUTIIUX 18 JeT, IIaHupyIOMmuX
npoxuBaTh B OOBeKkTe pasmemieHuss Oonee 24 dYacoB, MPU TOCEICHHH OIEPATOPOM
KypOpTHOTO cOopa B3uUMaeTcs KypopTHBIH cOop B pasmepe 50 pyO. B CyTKH C OJHOTO
¢usnueckoro smna. IIpm 3ToM, cymMMa KypopTHOro cOopa, mojyuiexamias yrjare, He
BKJIIOUAETCS] B CTOUMOCTD ITPOKUBAHUS.

6.5. Ilo Hactosimemy noroBopy, 3aka3uuk (IlorpeOutens) 00s3yeTcs OIUIATUTH YCIYTH B
CJIEYIOILEM MOPSIKE:

- CTOMMOCTb IIEPBBIX CYTOK IIPOKUBAHUS OIJIAYUBAETCA 3aKa3uMKOM B CPOK, YCTAHOBJIEHHBIN
B cuere McnonmHuTeNs, HO HEe TIO3Hee 5-Tu pabouux JHEH, ¢ 1aThl BHICTaBIeHHUS cueTa. Cuet
HAIpPAaBJIAETCS 1O AIEKTPOHHOMY a/Ipecy 3aKa3uuKa;

- OKOHYATEJIbHBII pacueT 3a NpOKMBAaHHE OCYILECTBISAETCS B JieHb 3ae3ga B CpelacTBo
pa3MeLIeHNs] HATMYHBIM IIyTEM WIN C UCIOIb30BAaHUEM IIATEKHBIX KapT.

6.6. B cnyuyae omo3manus, ¢ 3akazumka (IlorpeOurens) B3umaercs miaTa B pa3Mepe
CTOMMOCTH IIEPBBIX CYTOK IPOKUBAHMSL.

6.7. Ilpu npoxxuBanuu [loTpeOutens He Oojee CyTOK, OIUlaTa MPOU3BOAUTCS B pasMmepe
CTOMMOCTH HOMEpPA 3a OJIHU IIOJIHBIE CYTKH.

6.8. B ciyuae 3amepxkku Bbie3na [lorpeburenst U3 HOMepa MOCie pacyeTHOTO 4Yaca, orJiaTa
npousBogutcs [lorpedurenem (3aka3zyrKoM) CaMOCTOSTENLHO 10 TieHaM McrmomHuTeNs:

710 6 4acoB I1OCJIE PACYETHOI'O Yaca — [104acoBasl OIJIaTa;

6osee 6 yacoB, HO MeHee 12 4acoB MMOCie PaCYETHOTO Yaca - OIIaTa 3a MOJIOBUHY CYTOK;

oT 12 10 24 4acoB nocie pacyeTHOI 0 Yaca - OIUIaTa 3a MOJHBIE CYyTKH.

6.9. Ilopsiok aHHy MM (OTKa3a OT 3a0pOHUPOBAHHBIX YCIIYT):

Otka3 3aka3uvka OT 3a0pOHUPOBAHHBIX TOCTUHHYHBIX YCIyr 0e3 ITpadHbIX CaHKLIUH
JOJOKEH OBITh 3asBiieH McromHUTeNo B MMChbMEHHOM (hopme:

- He MeHee 4eM 3a 21 kaneHmapHbiX AHeH B BbhICOKHM ce30H (¢ 20.04 mo 15.10) no natet
3ae3na;

- He MeHee ueM 3a 10 (necsartb) quei B Hu3Kkuid ce3o0H (¢ 16.10 mo 19.04) no natel 3ae3na.
HecBoeBpemenHast aHHyJsiuusi, a Takke HenpuObitue Ilorpebureneit B Cpenctso
pa3MelieHusl B TeueHHe |2 4yacoB ¢ MOMEHTa YCTAaHOBJIEHHOI'O PpAacdyeTHOro yaca (mpu
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HAIMYMA HE aHHYJIMPOBAHHOTO 3ampoca) BIEKYT 3a co0oil omary 3aka3uukom
(IToTpeburenem) cyTOUHOM CTOMMOCTH 3a0POHUPOBAHHBIX TOCTUHUYHBIX YCIYT.
6.10. Ilpu omnare 3aka3yukoM YCIyr TMO O€3HAIWYHOMY pacyeTy, JIEHEKHBIE CpelCTBa
BO3BpalaoTcs B TeueHue 10 pabounx THEH co THS pacCMOTPEHUs 3asiBICHHUs O BO3BpaTe IO
0aHKOBCKUM PEKBU3MUTAM, YKA3aHHBIM B IaHHOM 3asIBJICHUH.
6.11. Bce nOMOIHUTENBHBIE YCIOYTH, IpeaocTaBisieMble VcronHuUTEneM, OILIaYMBAIOTCS
[TorpeOutensmMu camocrosiTeIbHO B Kaccy CpenacrBa pasmemieHus. B ciydae oruiatel
JIOTIOJIHUTENBHBIX YCIYr 3aKa3uMKOM, OH HampasiisgeT VCIonHUTENIO 3asBKy U YKa3bIBAaeT
CpOKH U (hOpMy OILIATHI 32 TOTIOJIHUTEIbHBIC YCIYTH.
6.12. Pacuersl mexay CTopoHaMH NPOU3BOAATCA B PYOJIsAX, KaK HAIMYHBIMU JICHEKHBIMU
CpeACTBaMU, TaK M MO OE3HATMYHOMY pacyueTy, coco0amMu, COTJIacOBAaHHBIMH CTOPOHAMU B
HacTodwmeM JloroBope, M CUMTAIOTCS IPOU3BENECHHBIMM C MOMEHTAa BHECEHHUS JEHEKHBIX
cpeactB Ha cuér McmomHuTens B KpEAUTHOW OpraHU3ally, OaHKOBCKOMY IIJIATEKHOMY
areHTy Uiy B kaccy VcnonHurens.
6.13. Ecimu 3akazuuk (ITorpeOutens) OponupoBan Homep B CpelncTBe pa3MelieHUs Ha
OTIpENICICHHBI CPOK, M OBbUT BBIHY)XKJIEH YyeXaThb paHbIIE 3TOr0 CpOKa, 3aKa3uuK
(ITorpeburens) 00s13aH npenynpeanTs McrnomHuTens 00 U3MEHEHHH CPOKOB MPOKUBAHHS 32
24 yaca no Bele3ga u3 CpezncrBa pasmelieHus. B npoTuBHOM citydyae 3aka3uMK OIJIauUBAcT
Hcnonaurento (akTU4eCKW TOHECEHHbIE UM pacXojbl B pa3Mepe CYTOUYHOW CTOMMOCTH
IIPOXKUBAHUS B HOMEPE.
6.14. JloroBop cuMTaeTCs 3aKJIFOUYEHHBIM C MOMEHTA MOyUeHHUs 3aKa34YUKOM (TIOTpeOuTeIeM)
MOJATBEPXKICHUS OPOHUPOBAHMUS.
6.15. Yciyru oka3bpIBalOTCs IPU YCIOBUU MX IOJIHOM oruiarhl 3aka3uukoM. OCyIECTBIEHNE
OILIAThI YCIIYT MO HacTosuieMy Jloropopy 3a 3aka3unka JI0ObIM TPETHUM JIMIIOM HE U3MEHSET
mpaBa 1 00s13aHHOCTH 3aKa34rKa 1o HacTosemMy JloroBopy.
6.16. 3aka3yMK CaMOCTOSITEIbHO OTCJIEKHUBAET W3MEHEHHE pPEKBU3UTOB McnomHutens,
yKa3aHHbIX B HacToseM JloroBope, M HeceT OTBETCTBEHHOCTb 3a IIPAaBHJIBHOCTb
MIPOM3BOIMMBIX UM O€3HATMYHBIX IIATEXKEH.
6.17. Yciyru o yCMOTpEHUI0 3aKka3uukKa, MOTYT ObITh OTUTAY€HBI OJJHUM HU3CIEAYIONUX
CII0cO0O0B:

- B OE3HATMYHOM TOPSIIKE yTeM OaHKOBCKOT'O MEPEBO/ia ACHEKHBIX CPEACTBHA
pacueTHbli cuet McnonHuTeNs;

- 33 HAJIMYHBIN pacdeT B kaccy Mcnonuurens;

- 0aHKOBCKOM KapTOH;

- OH-JIaliH OIUIaTa 1o cchlike Ha HTepHEeT DKBalpUHT (CChUIKA BHICBLIAETCS
MEHe[KepoM oT/iesia OpOHUPOBAHHUSA).

- omrata npoucxoaut uyepe3 YBPUP ¢ ncnons3oBanrem baHKOBCKUX KapT
CIIEYIOIINX TUIATEXKHBIX CUCTEM:

= MMUP,
= VISA International,
= Mastercard Worldwide.

OO6s3arenbcTBO 3aKa3zuMka MO orjare yciayr VICTONHUTENsT CUMTAaeTcs BBIOJHEHHBIM B
MOMEHT 3a4MCJICHHUS MTPEIOILIAThI/COOTBETCTBYIOUIMX ACHEKHBIX CPEICTB HA PACUETHBII CUeT
uiu B kaccy Mcnonaurens.

7. O0s13aHHOCTH ¥ NIpaBa CTOPOH

7.1. UcnionHuTens 00s3yeTcst:

7.1.1. TlpemoctaButh 3aKa3uMKy BBHIODAHHBIE M OIUIaueHHbIE ycuyrn. OO6ecrneunTs
pa3Menienne u nutanue [loTpedureneii.

7.1.2. B Tedenue cpoka JEHCTBHS HACTOALIETO JOrOBOPA OKa3aTh 3aKa34MKY OIUIAYEHHBIE
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UM YCIYTH, YKa3aHHble B KBUTAaHLUHH, YEKE, B COOTBETCTBUM C JECUCTBYIOLIUM
3aKOHOJATEJIbCTBOM, YCIOBHSAMHU HACTOSIIEH 0(pepThl, AEHCTBYIONMMH TapupaMH U IIEHAMHU.

7.1.3. Coxpansrs KOHPUASHINATLHOCT, MHPOPMAMK 3aKa3uhKa, MOJYYEHHOU OT HEro
IPpU  PETUCTPALUM, 3a HCKIIOUEHUEM CIy4yaeB, IPEAYCMOTPEHHBIX JCHCTBYIOIIUM
3aKoHoaTenbcTBOM Pocculickont denepanuu.

7.1.4. TlpenocraBisaTh KadyeCTBEHHbIE YCIAyrH. IIPpUHUMATH CBOEBPEMEHHBIE MEPHI TIO
NPENYNPEXACHUIO WU PETYJIUPOBAHMIO HAPYIIEHUS KadecTBa MPEAOCTaBISIEMBIX YCIIYT.
CBoeBpeMeHHO HH(MOPMHUpPOBaTh 3aKa3uWka OO0 W3MEHEHHSX B CTPYKType YCIyT,
OKa3bIBAEMBIX 110 HACTOSLIEMY JOTOBOPY U YCIOBHIX UX OKa3aHMS.

7.1.5. O6ecnieunts cobroaeHne TpebOBaHUH MOKAPHON GE30MIACHOCTH M CAHUTAPHBIX HOPM
Y TIPaBUIL

7.1.6. TpenocraBiaTh ToCTUHUYHBIE yenyru [loTpeGuresnsm B cooTseTcTBuu ¢ [IpaBumamu
IIPEAOCTABIICHUs. TOCTMHUYHBIX Yyciayr B Poccuiickoit ®enepauuu, yTBEPKICHHBIMU
ITocranoBnenuem [lpaButensctBa Poccuiickoit @enepanuu ot 18.11.2020 Ne 1853.

7.2. cnonHUTEND BIIpaBeE:

7.2.1. YTBepkaaTb W U3MEHATH YyCIOBHS Hactosameid odeptel, Tapudsl, IIpaBuna
NPOXKUBaHUS, TpaBUIIa OPOHUPOBAHUS, O YeM 3aKa3uuK M3BELIaeTCss He MeHee yeM 3a 3 (Tpu)
KaJICHJApHBIX THS 1O MPOBEJIEHHs TaKUX M3MEHEHUH MyTeM pa3MelleHus MH(opMaruu Ha
MHPOPMALMOHHBIX OJlaHKax M Ha caiite McmonnuTens. 3aka3uuk corjamaeTcs U MpHU3HaeT,
YTO BHECEHUE M3MEHEHUI B HacTodAllyto odepty, Tapudsl, [IpaBuia npoxxuBanus, npasBuia
OpOHHpOBaHMS, BJIEUET 3a CO0OM BHECEHHE JTUX U3MEHEHHWH B 3aKIIOYCHHBIA U
AeicTByomui Mexay 3akazuukoM U Mcnonnurenem J[oroBop, ¥ 3TM U3MEHEHMSI BCTYIAIOT B
CHJTy OTHOBPEMEHHO C BCTYIUICHUEM B CHITY TAaKHX U3MEHEHUI B 0epTy.

7.2.2. TpeboBarh ¢ 3aka3unka JCHEXKHYIO KOMIICHCAIIMIO 3a MPUYMHEHHBIE YOBITKH, B
pa3Mepe HE MEHBIIEM, YE€M CTOMMOCTb MOBPEKICHHOIO (YHHYTOXKEHHOIO) HMMYIIECTBA
Hcnonuurens.

7.3. 3aka3zuuk (ITorpedurens) o0s3aH:

7.3.1. CBOEBpEMEHHO U B MOJIHOM 00BEME MPEAOCTABIIATh HH(POPMAIINIO, HEOOXOJUMYIO JUTS
OKa3aHMs YCIYr, a TaKXKe COACHCTBOBATH VICIIONMHUTENIO B YCTPAaHEHUU IPEISTCTBUU K
HaJUJIeXKalleMy UCoJIHeHUIo [JoroBopa.

7.3.2. Cobmonars [IpaBuna npeaocTaBieHUsi TOCTUHUYHBIX yCIyr B CpelcTBe pa3MereHHs
3aka3urKa M MpaBuia MpoTHBONOXapHoW OezomacHoctu, @3 PO ot 23.02.2013 Ne 15-03
«O06 oxpaHe 370pOBbS TpaXJaH OT BO3ACHCTBHS OKpYXKarollero TabayHOTro JAbIMa U
MOCJIEeICTBUM MmoTpeOiaeHus Tabaka.

7.3.3. IIpuHATH U OIUIATUTH MIPEJOCTaBICHHBIE VcIIOMHUTEEM YCIYTH B TIOJTHOM 00BbeMe.
7.3.4. CBOEBpPEMEHHO OIUIAYMBaTh IPEAOCTaBICHHbIE VICIIONHUTENEM JONOJIIHUTENbHbBIE
YCIIyTH.

7.3.5. Bo3mectuts yuiep0, NpUUMHEHHBIM uMyliecTBy McnonHurens, B ciydae yTpaTbl WIH
MOBPEXKICHHSI UMYILIECTBA.

7.4. 3aka3uuK BIIpaBe:

7.4.1. Ortka3zatbcsi OT YCIyI, pacTOprHyB Hacrosmuii JloroBop, mnpu 00s3aTeIbHOM
COOJIIOJICHUH YCIIOBHI, yCTAHOBJIEHHBIX pazaenamu 5, 6 Hactosmiero JloroBopa-odeptsl,
Bo3MecTUB McnonHuTento hakTH4ecKu MOHECEHHbBIE UM PAaCXO/Ibl.

7.4.2. IIpu oOHapy>KEHUH HETOCTATKOB OKAa3aHHOW YCIIYTH IO CBOEMY BBIOOPY MOTPeOOBATh:

- 0E3BO3ME3IHOTO YCTPAHEHHS HEIOCTATKOB,;

- COOTBETCTBYIOLIETO YMEHBIIEHUS LIEHBI 3a OKa3aHHYIO YCIyTY.

[TorpeOutens, 0OHAPYKUBIIMK HEAOCTATKU B OKAa3aHHOM yciyre, 00sa3aH 0e3 MpoMeaieHHs
3aBUTH 00 3ToM Mcnonuuremo (Ha Croiiky Otaena nmpueMa U pa3MenieHus). B nmpotuBHom
ciryyae VcromHUTEIh 0CBOOOXKAAETCS OT OTBETCTBEHHOCTH 3a HEJIOCTATKU B OKAa3aHUU YCIIYT.



8. OTBeTCTBEHHOCTH CTOPOH

8.1. CTOpOHBI HECYT OTBETCTBEHHOCTh 32 HEUCIIOJIHEHUE W/WIIM HEHaJyIeXkallee UCIOTHEHNE
NpUHATBIX Ha ce0s 1o HacrosmeMmy JloroBopy o00s3aTeNbCTB B COOTBETCTBHU C
JCUCTBYIOIMM 3aKOHOJATeIbCTBOM, lIpaBMiiaMu NpeOCTaBlICHUS] TOCTMHUYHBIX YCIYT B
Cpenctse pazmenienus VcnonnuTens 1 HacToAuM J[oroBopom.

8.2. B ciayuae HEBO3MOXKHOCTH HMCHOJIHEHMsI HacTosulero Jlorosopa, BO3HHMKIIEW IO BUHE
3aka3uuka, [loTpedurens nim ero noceTutenei, yciuyri noajaexaT omiaTe B OJTHOM o0beMe.
8.3. llltpadsr no HacTosmemy JloroBopy B3uMaroTcs 1o AeicTByromuM Tapudam 3aka3unka
0e3 ydeTra CKMJOK U CHEeHATbHBIX IeH (CIIeHUabHBIX MPEII0KEeHUN).

8.4. TloTpeOuTenb B COOTBETCTBHU C 3aKOHOAATEIhCTBOM Poccuiickoit ®Deneparumn
BO3MEIAeT yuiepd, B Ciydae yTpaThl WIM TOBPEXKACHUS HMyliecTBa VcrmomHUTens B
CpencTBe pa3MmeleHusl, a TAKKe HECET OTBETCTBEHHOCTh 32 UHbIE HAPYILICHHS.

8.5. B ciyuae napymenus [lorpeburenem m. 7.3, [Torpeburens 00s3aH OIIATUTh 3aKa34UKy
mrpad B COOTBETCTBUU C AeiicTBytomuM llpeiickypantamu 3a KakJoe HapylIeHHE, a TaKxKe
BO3MECTUTH PAacX0/ibl, TOHECeHHbIe VcnoaHuTeneM.

8.6. B cinyuae, ecnu [lorpeburtens He MpUOBLT H/WIK HE BBIIIEN HA CBS3b ¢ McnomHUTENEM K
07.00 yTpa crnemyiommx cyTok, OpoHupoBanue annynupyerca. C IlorpeOutens B3uMaeTcs
mrpad B pa3Mepe NEepBbIX CYTOK MPOXHBaHMA 3a (hakTHUecKoil mpoctoir Homepa. Ha
OCTaBIIYIOCS CyMMy IMpeforiarel — odopmisiercs Bo3BpaT. B cioyyae npuObITHA
[Totpeburenss mocine 07.00 yTpa CIeAyOImMUX CYTOK, €ro pa3MelleHHE MPOU3BOAHUTCS B
MOpSIKE OYepeId U IPU HAJTMYUU CBOOOTHBIX HOMEPOB.

8.7. IlorpeOuTenp HECET CONMAAPHYIO OTBETCTBEHHOCTh 3a YOBITKM M HMHOHM yuiepo,
npuuuHEeHHBbIe JeicTBusMu (Oe3nmerictBueM) mocetuteneid [lotpedutens B Cpencrse
pa3MeIIeHus..

8.8. B cimyuae oTka3a moceTHTesel OT OIUIaThl BO3MEILEHH yuiepOa 3a mopuy UMYIIECTBa B
CpenctBe pasmemnienusi, [lorpeburens (3aka3zdunk) 00s3yeTcss OIUIATUTH BBHICTABICHHBIE
MOCETUTESIM cueTa. B TOM uucie 3a mopuy HMMYIIECTBAa HAa OCHOBAaHMM aKTa O IOpYe
MMYIIECTBA, COCTABICHHOTO B COOTBETCTBUH C JIOKAJIbHBIMU akTaMu Mcnonnutens.

8.9. B cinywae omnarbl 3aka3yMKOM YCIYyr B pa3Mepe MEHBIIEM, YEM IPETyCMOTPEHO
HacTosmuM J[oroBopom, cymMMa NMpOU3BEACHHOTO IIaTeXa MoralaeT, Mpexae BCero, CyMMy
OCHOBHOTO JI0JITa, & 3aTe€M II€HH, IPOLIEHTHI U WHBIE ITpadHbIE CAHKIIUH.

9. O0paboTKa NMepCOHAIBHBIX JAHHBIX

9.1 3aka3uuk, HpOM3BOISA akuUeNnT odepThl, JaeT CBOE corjiacue Ha OOpabOTKy CBOUX
(ITorpebuTerneii) mMepCOHANBHBIX NaHHBIX, B COOTBETCTBUU ¢ DenepanbHBIM 3aKOHOM OT
27.07.2006 roga Ne 152-®3 «O nepcoHaIbHBIX JAHHBIXY.

9.2. B wuHTepecax WUCHOJHEHUS JOroBopa K TIEPCOHAIBHBIM JIAHHBIM 3aKa3uuKa
(ITorpeOuTens) OTHOCUTCS CIEAYIOIIHUE:

®amMunus, UM, OTYECTBO 3aKa3zurKa JIM0O0 JIMIA, HHTEPECH KOTOPOTO OH MPE/ICTABIISCT;

JHlatra poxnenust 3akazuuka ([lorpeburens) mmbO0 nuIa, WHTEPECH KOTOPOTO OH
npeACTaBisieT; AIpec MpoXUBaHUS 3aka3uWka JUOO JIMIa, HMHTEPEChl KOTOPOrO OH
npencrasnser; Homep Tenmedona 3akazumka nuOO0 JHIA, HMHTEPEChl KOTOPOTO OH
NPE/ICTABIISICT;

Anpec 31eKTPOHHON MOYTHI 3aKa34urKa JIM0O0 JIUIa, THTEPEChl KOTOPOTO OH MPECTABIISET;
[TaciopTHbIe HaHHBIE 3aKa3unKa JIMOO JIMIA, UHTEPECH KOTOPOTO OH MPEACTABISCT.

9.3. Cornacue neiicTByeT 1O OKOHYAHUS CPOKa ACHCTBUS TOTOBOPa O(hepTHI.

9.4. Cornacue cuuTaeTcsi OTO3BaHHBIM B Cllydae JOCPOYHOIO PACTOPIKEHHUS JIOTOBOpa IIO
TM000M IpUYKHE.

9.5. Tlocme OKOHYaHMS JI€MCTBUSL JOTOBOpa WM OT3bIBa COIJIacust Ha 0OpabOTKY
NEPCOHATBHBIX JAHHBIX, VICIIOJHHUTENh HE3aMEUIUTENBHO JO0JDKEH MPEeKpaTuTh 0OpaboTKy
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NEepCOHANBHBIX JaHHBIX 3aka3unka (I[loTpeburens) M YHUYTOXKUTH COJAEPKAHHE €ro
NEPCOHAIBHBIX JAHHBIX B MH(POPMALMOHHONW CUCTEME U Ha MaTepHAIbHBIX HOCUTEISIX B CPOK,
HE MPEBBIAIONINN MATHAALATH PabOYMX JHEH CO THS OKOHYAHHUS CPOKa JIEHCTBHS J0TOBOpA
oeptsr, MO0, ecnu AN JOKYMEHTOB, COJCpXAIlUX IMEPCOHAIbHBIC JaHHBbIE 3aKa3zduka
(ITotpeburens), 3aKOHOAATENHCTBOM YCTAaHOBJIEH CPOK HMX XpaHEHHs, TO B CpPOK, HE
MPEBBIAIOIINN TpeX pabounx IHEH cO AHS OKOHYaHUS CPOKA UX XPAHEHMS, yCTAaHOBJICHHOTO
3aKOHOM.

10. Cpok neiicTBHS, IPOJIOHT AN, H3MEHEHHE, PACTOP KeHHe 10roBopa ogepThl

10.1. JloroBop odepTsl BCTymaeT B CHIy C MOMEHTa, yKazaHHOro B 1. 5.14 Hacrosmiei
oepTbl, U NEHCTBYET MO OKOHYAHHUS CpOKa JEHCTBUS MPUOOPETEHHBIX YCIYT, BBHIOPAHHBIX
3aKa34uKoM.

10.2. IlponoHrauusi JOroBopa OCYIIECTBISIETCS IyTeM OIulaTel yciuyr Mcnomnutens B
COOTBETCTBUHM C JICHCTBYIOIIMMH HAa MOMEHT oOIUIaThl TapupamMu 10 OKOHYAHHS CpOKa
JNEUCTBUS IEUCTBYIOILETO 10r0OBOpa.

10.3. PacTop:keHHE HACTOSALIET0 JOOrOBOpa JOIYCKAETCA IO COIIAIEHUI0 CTOPOH WU
PELIECHNUIO Cy/1a IO OCHOBAHMSIM, IIPELYCMOTPEHHBIM I'PAXKIaHCKUM 3aKOHOAATEIbCTBOM.

10.4. B cnyuae, pacTOp)KEHHUs HACTOSILErO JOrOBOpa IO COIJIAIIEHHUIO CTOPOH JI0TOBOP
IIPEKPALLAET CBOE JNEHCTBUE CO AHS, KOTAA CTOPOHBI JOCTUIJIA COTJIAIIEHUS O PACTOPKEHHUU
3aKJIFOYEHHOT0 MEKIY HUMHU CIopa.

11. IIpoune ycaoBus

11.1. HeocymiecTBieHre TOTO WJIM MHOTO TpaBa B paMKax J0roBopa o(epTbl, HOTHOMOYHS
WIA HaMepeHUs, MpeayCMOTPEHHBIE JOroBOpoM odepThl, HE O3HayaeT HU OTKa3za
VcnonHuTeNs OT CPOKOB M YCIIOBHH OroBopa O(epThl B Cllydae CIEAYIOUIEr0 HapyIICHUs,
HU OTKa3a OT CBOMX IpaB MOTPeOOBaTh COONIONEHHS YCIOBHH J0TOBOpa OQepThl B I000e
BpEMS BIIOCIIEACTBUM.

11.2. HoroBop odepTsl mpencTaBisieT coO0H TOTHYH JIOTOBOPEHHOCTh  MEXKIY
HcnonaureneM u 3aka3uukoM. McrnonHuTens He MPUHUMAET Ha ce0s HUKAKUX YCIOBHHM U
0053aTeNbCTB B OTHOLICHWHU TIpeaMeTa o(epThl, 32 UCKIIOUEHHEM YyKa3aHHBIX B odepTe,
KOTOPBIMH PETyJIUpPYETCs UCIOJHEHUE T0roBopa o(epThl, 3a UCKIIOYEHUEM ciydas, KOoria
TaKue YCJOBUS WIM 00s3aTelbCcTBa 3a(UKCUPOBAHBI B MHCbMEHHOM BHUJE M IOANUCAHBI
YIOJHOMOYEHHBIMU TIpejcTaBuTeNIMU Mcnonnurens u 3aka3zuuka. B cioyuae ecnu kakue-
mbo ycnoBus I[IpwiioskeHU WM TOTIONHUTENBHBIX COTJIAIEHWH K J0roBOopy odepTsl
MPOTHBOpPEYAT yCIOBUAM O(EpTHI, MOJIOKEHHs 0epThl OyAyT NpeodIaaath.

11.3. 3aka3umk 3aKi1t04aeT J0roBop ohepThl JOOPOBOIBHO, TP ATOM 3aKa3uuK:

a) TOJHOCTHIO O3HAKOMMJICS C YCIOBHSAMH O(epThl, 0) MOIHOCTHIO MOHUMAET MpPEIMET
otepTsl 1 ycioBus 1orosopa odepTsl, B) MOJHOCTHIO NOHUMAET 3HAUYEHUE U ITOCIIEACTBHUS
CBOUX JICHCTBUI B OTHOIICHUH 3aKIIOUEHUS U UCTIONHEHUs JloroBopa odepTsl.

11.4. 3akazumk oOnamaeT BCEMHU TMpaBaMd U TOJTHOMOYUSMH, HEOOXOAMUMBIMU ISt
3aKIIIOYCHHUS U UCTIOTHEHUS JO0rOBOpa 0(hepThI.

11.5. Ecau kakoe-nu60 u3 yciaoBuil oepTsl IPpU3HAHO HEIeHCTBUTEIBHBIM WM HE3aKOHHBIM,
WIM HE MOXET BCTYIIUTh B CHJIy B COOTBETCTBUHU C JECHCTBYIOIIUM 3aKOHOAATEILCTBOM PdD,
Takoe yaajsiercs u3 opepThl U 3aMEHSAETCS HOBBIM MOJIOKEHUEM, MAKCUMAaJIbHO OTBEYAIOIIUM
M3HAYaJbHBIM HaMEPEHUsIM, COJEpKaBIIMMCS B odepTe, MpPU 3TOM OCTaJbHbBIC IOJIOKEHUS
o(epThI HE MEHSIIOTCA U OCTAIOTCS B CHIIC.

11.6. CtopoHBI MNPU3HAIOT IOPUIUYECKYIO CHIY JIOKYMEHTOB (B TOM 4YHCIIe 3asBOK Ha
OpoHUpOBaHHME, NOATBEPKICHHE OpOHMPOBAHUS, YBEAOMIIEHHH 00 W3MEHEHHHM WIH
aHHYJIMPOBAaHUHM OPOHUPOBAHMS U T.J.), OTHPABICHHBIX (MOJTy4eHHBIX) CTOpOHAMH B paMKax
JEUCTBUS HACTOALLEIO JOrOoBOpa IO AJIEKTPOHHOM II0YTE. YKa3aHHbIC TOKYMEHTBHI IIpU
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paccMOTpeHHH cropa B CyAeOHOM TOpsIKEe MPHUPABHUBAIOTCA K OPUTHHATIaM JOKYMEHTOB.
JIOKyMEHTBI, TepeAaHHbIe IO JJIEKTPOHHOW TMouTe O3 WCIONb30BaHUSA SJICKTPOHHOM
U(GPOBON  TMOANUCH, TPUZHAIOTCS CTOPOHAMM, WMEIOUIMMU IOPUAMYECKYI0 CHIY H
JIOITyCKAOTCS B KAUECTBE MUCbMEHHBIX JOKA3aTENIbCTB.

11.7. daroii momyueHust cOoOIIeHUI/MHPOPMAIIUK, OTHPABICHHBIX MOCPEACTBOM e-mail, a
TaKXe JaTOH OTBETa Ha COOOIIEHUSs, SIBIISETCS JaTa oOpaOOTKH BXOJSIIETO 3JIEKTPOHHOTO
IMCbMa TMOYTOBBIM cepBepoM CTOpOHBI 1O HACTOSIIEMY JOTOBOPY, HOJIYYUBLIEH
COOTBETCTBYIOIIEE BJEKTPOHHOE MHCbMO. OTBETHl Ha COOOIICHMS, HAIPABICHHBIE OJHOM
Croponoii Hampasisitorcsi  apyroit  CtopoHoil 1o o00paTHOMY ajpecy MOJIYYEHHOTO
AJIEKTPOHHOTO THCbMa JIMOO Ha 3JIEKTPOHHBIA ajapec A OOpaTHOM CBS3M, yKa3aHHBIN
CTopoHOIi B COOOIICHUN.

11.8. 3aka3umk He HMMEET IpaBa NepeycTynaTh JoOble MNpaBa WIM OOS3aHHOCTU TIO
3aKi0YeHHOMY U McnonnuTenem noroBopy 6e3 mpeaBapUTENbHOIO MUCHBMEHHOTO COTJIacus
Hcnonuurens.

12. O6cTosiTEeIHLCTBA HENMPEOAOJTUMOI CHIIBI

12.1. CropoHbl OCBOOOXKIAIOTCSI OT OTBETCTBEHHOCTH 3a YACTUYHOE U  TIOJTHOE
HEHCIIOJIb30BaHNE 0053aTeNbCTB 1O  HACTOSILEMY JOTOBOpPY, €CIIM JIOKAXyT, 4YTO
HEHCIIOJIHEHHE SIBUJIOCH CIIEJICTBUEM JEUCTBHUS OOCTOSTENBCTB HEMPEOJOIMMON Cuibl. B
3TOM CJIy4ae CPOK BBIMOJHEHUS 0053aTeNbCTB MPOJIEBACTCS HA BpeMsl JCHCTBUS YKa3aHHBIX
00CTOSITENBCTB.

12.2. CropoHna, ansi KOTOPOW CO3/1ajach HEBO3MOXKHOCThH BBIMIOJIHCHUS MPHUHSATHIX Ha ceOs
00s3aTeNnbCTB, 00s3aHa He mosgHee 10 1mHEH ¢ MOMEHTa HACTYIJICHHS OOCTOSITEIbCTB
HENPEOJOTMMON CHIIbI, B NMUCBMEHHON (hopME yBEIOMUTH IPYIyI0 CTOPOHY C yKa3aHUEM
MPEIoIaraeMoro Cpoka MpeKpalieHus: yka3aHHbIX 00CTOSITEIbCTB.

12.3. B HCKIIOYUTENBHBIX Ciydasix, VICHOIHMTENb OCTaBiseT 3a co0OW MpaBO 3aMEHBI
NpeBapUTENIbHO 3a0POHUPOBAHHOTO HOMEpAa Ha HOMEpP pPAaBHOTO WM 0ojee BBICOKOTO
KJ1acca, 6e3 CTOMMOCTH Pa3MELeHNs WM TIOJIHBIN BO3BpAT MpeaoriaTel 3aka3zuuky. [Ipu aTom
Hcnonaurens He3amemuTensHo nHpopmupyet 3akazuuka ([lorpedutens) o nmpousBeneHHON
3aMEeHe WJIM BO3BpaTe MpPEeOIUIATHL.

PexBusutnsl UCIIOJIHUTEJIA:

PO NII Mummnna E.A.
OI'PHMII/MHH 321623400025623/623008257980
Anpec perucrpanuu 390048, r. Ps3ans, yi. HoBocenos, 1. 34 kop. 2, kB. 62
ouToBHIii aapec 354207, r. Coun, yiu. I'aiigapa 22 kop. 1, kB. 182
Tenedon/ e-mail +79209775533 / v-hotels.ru
Homep cuera 40802810153000019456
HaumenoBanue banka PAZAHCKOE OTAEJIEHUE Ne 8606 ITAO CBEPEAHK
BUK 046126614
Kopp.cuer 30101810500000000614
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